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EFFECTS OF VARIOUS CHARACTERISTICS OF SOCIAL COMMERCE ON USER PURCHASE INTENTION
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Abstract

The main purposes of this study are to investigate the effects of various characteristics of
social commerce on user purchase intention. Based on 3 theories which are social support,
consumer behavior theory and key factors of social commerce. Which includes the product
uncertainty, social support, third party, seller uncertainty and purchase intention. The sample used in
this research is a group of people who used service of the social commerce website 170 samples. An
online and paper questionnaire survey was administrated by convenience sampling and data were
collected to test the reliability of each variable with coefficient alpha. The data were analyzed
through statistic methods such as descriptive statistics and test the hypothesis by using the simple
regression analysis and multiple regression analysis.

Results showed that the factors that most significant positive impact on the social support
and third party factor are product uncertainty factor, seller uncertainty (p < 0.05). And the factors
that most significant positive impact on the social support and third party by factor seller uncertainty
also the positive social support and third party factor (p < 0.05), respectively.

Keywords: Features of E-Commerce, Social Media, The Confidence of the Seller.
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