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Social Construct of Meaning, Source of Meaning and Guidelines for Service Quality of the
Staff in Krungthai Bank Public Company Limited Kraiphet Branch in Muang District,

Ratchaburi Province
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Abstract

The purpose of the research was to study The Social Construct of Meaning, Source of
Meaning and Guidelines for Service Quality of the Staff in Krungthai Bank Public Company Limited
Kraiphet Branch in Muang District, Ratchaburi Province. A qualitative research, using a
phenomenological method was applied in this study. The data was collected by an in-depth
interview. Key informants were 10 bank officers and 20 employees at Krungthai Bank Public
Company Limited Kraiphet Branch.

The research findings revealed that service quality was defined as 1) The empathy in
customer service, 2) Service to respond to the needs of customers’ satisfaction, 3) The efficiency
of customer service, 4) The good standards of customer service. The meaning of service quality
originated were 1) Employee quality, 2) Service quality, 3) Physical quality. The service quality
improvement guidelines, it consisted of : 1) Determine the quality of service to affect Key
performance indicators 2) Employee training 3) Determine the responsible person to monitor and

follow up 4) To cultivate good conscience to love the organization and love to provide a service.
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Conclusion of the study that quality of service was service to respond the needs of
customers. This is the basis of keeping existing old customers, adding new customers and

guidelines for effective organization.
Keywords : Service Quality, Krungthai Bank
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Social Construction of Meaning, Source of Meaning and The Guideline of Quality Service

By Krung Thai Bank Staff, Khathathorn Road Branch, Mueang District,Ratchaburi Province

LY ¢ aa {2

AU quAusTng! was Rving ASaed

Yindnwdngasuimsgsianmndado aeimsdsznaums aagineimsinns sniveidefiating

23@\1?1'1216\5”]?]’136 A3, PTIVIMIRAN AU IMEINITTANS wnIvendafading

............................................................................................................................................................................

Unanga

[y
Q) s

nsiteateiliingussaediiofinwinisiianunine au1vesainuvuie waswwimislung
Tiuimsegnilaunmusainausuinisnisivg awnouuamss Sunailer Smdnsug3 1Bun1s3dy
Wananm leggidefnwmaunii enmidy dnmineites Weeldisusingnisaliner Wunurwdeya

IngBnsdunvaliuuiangdn Auguinisainn wina wasgndilduinisiisuinis

E nadszgudvinsssfuanadiuntsiedts asei 2 U 2561 j




