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Abstract

The objectives of this research were to study the service quality factor
affecting selection to use Matchbox service. This research was the closed-end
questionnaire were verified the reliability and content validity to collect data from
400 respondents who are ever use Matchbox service and was analyzed by multiple
regression analysis. The results showed that most The Service Quality Factors (X)
Reliability factor (X2) Responsiveness factor (X3) Empathy factor (X5) affected to
affecting selection to use Matchbox service(Y) While Tangibles factor(X1) and

Assurance(Xd) do not affect selection to use Matchbox service(Y).The prediction




msUsspdnnsinaueraniossiue

o v o a o Y - & od ° o o & o
LATBUBUUINANYT UNTINBIREIIWAHAIALULD ATIN 18 ward119Idy AN 4

equation was "Y" "= 1736 + (-0.093)X1 + (0.205)X2 + (0.147)X3 + (0.036)X4 +
(0.246)X5
Keywords: Quality of Service, Customer service usage behaviors, Selection to use

Matchbox
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