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The Influence of Website Quality and E-Trust on Customer’s Intention Online Hotel Booking
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ABSTRACT

The main purpose of this study is to investigate the impact of website quality and e-trust on
customer online hotel booking intention. the study instrument was a questionnaire which was based
on the lit review cronbach alpha was inputed to verify its reliable. The questionnaire was distributed
to 161 samples that have experience of using online hotel booking by convenience sampling
method.

Data werw analyzed by Structural Equation Modeling (SEM) on Partial Least Square approach
with SmartPLS software. It was founded that theentertainment and complementarity factors had a

significantly positive impact with the e-trust In addition, the e-trust had a positive impact with the
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online booking intention overall, the antecedents explain a substantial amount of variance (62.40%)
to the dependent variable.

Keywords: Website Quality, e-Trust, Online Hotel Booking Intention
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