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PATTERNS AND FACTORS AFFECTING ORGANIZATIONAL
COMMUNICATION EFFICIENCY IN A CASE STUDY OF BANPHEAO
HOSPITAL (PUBLIC ORGANIZATION)
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Abstract

The research “Patterns and Factors Affecting Organizational
Communication Efficiency in a Case Study of Banphaeo Hospital (Public
Organization)” aimed to study individual factors and patterns of communication that
affect the organizational communication efficiency of personnel in Banphaeo Hospital
(Public Organization). Moteover, factors of communication were also investigated.
The samples were 301 employees of Banphaeo Hospital (Public Organization) from
different levels of management. There were 23 executives and 278 people from the
operational level. The instrument used for data collection was the questionnaire;
whereas, the statistics used for data analysis consisted of frequency distribution,
percentage, mean, standard deviation, t-test, one-way ANOVA, and multiple linear
regression analysis.

The result indicated that the difference in gender had an effect on the
efficiency of communication within the organization where female personnel at
Banphaeo Hospital (Public Organization) demonstrated a more effective
communication than male personnel, presenting a significance level of 0.05.
Meanwhile, ages, positions, levels of education, incomes, departments, status, and
work experience did not affect the organizational communication efficiency at a
significance level of 0.05. The communication patterns affecting the organizational
communication efficiency were downward, upward, and horizontal communication,
while the factors influencing the efficiency of communication in the organization
were information and communication channels respectively.

Key Word (s): Communication Pattern/Communication Factor/Organizational
Communication Efficiency
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