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The Impact of the Quality of Mobile Application for Tourism and Technology

Acceptance on Intention to Use the Personalized Location-based for Travel
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Abstract

The purpose of this study was to investigate the information quality factor that affected
the intention to use mobile application for tourism and the perceived ease of use, the system
quality factor and the perceived convenience factor that affected the perceived ease of use and
usefulness of the application, and perceived usefulness and ease of use that affected the
intention of using mobile application for tourism. Two widely accepted theories were examined :
Delone and McLean’s )IS Success Model (and Technology Acceptance Model JTAM(. The theories
were examined in the context of using mobile application for tourism which consisted of factors
of the information quality, system quality, perceived convenience, perceived ease of use,
perceived usefulness, and the intention of using the application . The sample used in this
research consisted of 138 users of mobile applications for tourism. An online and paper
questionnaire surveys were administrated by convenience sampling. Each question was tested
for reliability with coefficient alpha. The data was analyzed statistically for frequency distribution
and percentage. The hypothesis was tested by using the simple regression analysis and multiple
regression analysis .

Results showed that factors that had the most significant positive impact on the
perceived ease of use factor were perceived convenience factor and system quality factor (p <
0.05). Factors with the most significant positive impact on the perceived usefulness factor were
perceived ease of use factor and perceived convenience factor (p < 0.05). Moreover, factors that
have the most significant positive impact on the intention to use mobile application for tourism
factor were perceived ease of use, perceived usefulness and information quality (p < 0.05),

respectively.
Keywords: mobile application quality, technology acceptance, tourism application, Use Intention
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