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The Effects of Personal Innovative and Technology Acceptance on Intention to

Use NFC Based Mobile Payment

i 1 = 2
AUAITI NAUBN Ay sIMBLUAS anad

Kamonwan Kongnog1 and Thadathibesra Phuthor\g2
UNAnge

av Y Sau = Y v v o ] W My 1
mMsidunssiliingussasdiiednuntle 1) YedonisSuiiemuannsalunisiiaeusuduld nqu
v oo @ as = a s < ' v v
Fradamedsan auamnsaluniswanld uasirunfnavarufnadsassAdiiyanandwarenisiuie
anuhelunisldon 2) Tadunisiuienuannsalunsinusuiuld nqudrdoneding anuansalu
v o a a v y v v ' 7 P ¢ v
nmswnwldl ruadnasaudaadeassddiuyana waznisiviiwnuhelunisldnuidmaniontsiuiie
o 1% ' LY o v oy
Usglowd 3) Yadedunisiudfennuhelunisldau nsfuifsvsslond uasmsiuifnnudaendeiidme
' & v o o4 4 o ' v oo oo ' o ¢ o o @ a
soruidlalunmsldssuuduendiiedrssadufvSousnisihulnsdwiiadoudl Wannsouwuifalunis
Helomsysanmsundanuuiiaesnisseniumalulad sandulunaesussneuiruai 3 Ussnis &
Usgnaumetadedunisiuitenuanunsaluntsiausuniuld nquddamedinn annuainsalunis
wnld FiruafuazauAnaivassddiuyana mesuiiernudiglunisldou msfuiiissglont nsfuii
o & v o =4 ° : v i o ¢ o = '
maoady wazanusdlalunisidszuuduion@lunstiseadudiulnsdwiledoud Anviainngu

) +

) oo ' 4 & e v
fotiiiivszaunsalldszuuduendlunisdisvandudrulnsdwindoui Sy 131 au iudeyalagld

ey, o |

] 1 Cl 1 e/ v
wuugeumuesuladuasuuuienars 1435dushedegrasnin nageuaisvoIAasfiIulImILnIs
a ' Loy o e o 1 ' aa [ d 4 v
NinsrzvaduUsyavsdaniasouda draundinseimeaa@dfnng g ldun n1suanuasrinud Asevay
naEUANLAFIUIINTIATERIN1IaN00EBE 1Y WaLNITIAT VAN TANRBENRN

a e ] v v CA o o o = ' @ ver
wan13Ivenuan Jadearuanuannsaluniswnwiladutiduddyhdmadsuindenisiugi

v

auiglunisléon seaande nqusdomedeny egnslifvddgmeatiinssdu 0.05 nudiy uarn1siug

L'
3 } v 2 e w ooy o ] o Vet « o Qs o a
fernuhslunisldnululadedrdyndmadauindenisiuiinlsslownd seteanfe fauafvazaruin
128 I 3 LY ° QU ‘QQ‘J LY N o U L4 9/ ) al v L7 V.
asaassAdiuyana aglivedfyeatiAiissdu 0.05 mudsiuuenaing Jwmudndademunisiuine

o

¢w = ' & v 2 N Pa v & a | ¢ o o
Uixia‘vum?i\maL‘d\‘J'U’JﬂGlaﬂ’ﬂmmﬂﬂumﬂ?ﬁx‘UUL?J‘uLEJW‘zjtwaiﬂi%maumwia‘mﬂ']imuiﬂiﬂwwl,ﬂaauﬂ

< o vt ' v o vt Y 1o e Y aad
TIUIAD ﬂ"l?ﬁ‘UEﬂ\'lﬂ'J'\ll\ﬂ?Jluﬂ'ﬁl‘(]\ﬂu LL55ﬂ755U§ﬂQﬂQWNUaaﬂﬂU aﬂqﬁuuﬂé"iﬂquqaﬂﬁﬂizﬂU 0.05
sy

fndndiry: sirunRuazauAnaiisassiduyana, nisseusumalulad, vinmstseRuduinsdmitdoud,
Wuiend

1o Y a a_ v oa a W s @ = Y a Y
unﬁnmwan@msusmss‘inwm‘nm ﬁ’l‘U'T)‘U'lﬂ’ﬁ'ﬂﬂﬂ'ﬁﬁ‘iﬂﬂVl'ﬂU A Ingnsiants umnanedadauing

2 o Y a_ = Y = w
0158 a’)‘lﬂ'l‘d'lﬂﬁi}ﬂﬂ’ﬁﬁ‘iﬂ*\l‘ﬂ'llﬂ ANEINYINTINMS UnTINEReRadIng



36

Abstract

The purposes of this study were to investigate 1) the perception factor towards
compatibility, subjective norms, mobility, and personal attitudes and innovativeness that affect
the perceived ease of use, 2) the perception factor towards compatibility, subjective norms,
mobility, and personal attitudes and innovativeness that affect the perceived usefulness, and 3)
the perception factor toward the perceived ease of use, perceived usefulness, and perceived
security that affect the intention to use the NFC mobile payment systems. The research
framework was developed by integrating the Technology Acceptance Model (TAM) to the Tri-
component Attitude Model, which included the perception factor towards compatibility,
subjective norms, mobility, personal attitudes and innovativeness, perceived usefulness,
perceived security, and the intention to use the NFC mobile payment systems. The sample
group consisted of 131 users of NFC mobile payment systems. An online and paper
questionnaire surveys were administrated by convenience sampling and data was cotlected to
test the reliability of each variable with coefficient alpha. The data was analyzed statistically for
frequency distribution and percentage and the hypothesis was tested by using the simple
regression analysis and multiple regression analysis.

Results showed that factors that had the most significant positive impact on the
perceived ease of use were perceived compatibility and subjective norms factor (p<0.05),
respectively. Factors that had the most significant positive impact on the perceived usefulness
were perceived ease of use and personal attitudes and innovativeness (p<0.05), respectively.
Moreover, perceived usefulness had significant positive impact on the intention to use NFC

mobile payment systems and the perceived ease of use, and perceived security (p < 0.05)

Keywords: Personal Innovativeness, Technology Acceptance, Mobile Payment Service, NFC
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