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Corporate Social Responsibility of Thai Life Insurance Affecting to Image of Corporate
in Attitude of Consumer in Ratchaburi Province
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Abstract

The objective of this research of this research was to study influence of corporate social
responsibility of Thai Life Insurance affecting to image of corporate in attitude of consumer in Ratchaburi
province. The samples were 400 people in Ratchaburi province. The research instrument was
questionnaire while the usage statistical techniques were frequency, percentage, mean, standard
deviation, t-test, and f-test. It was found that the samples accepted with attitude affecting to image of
Thai Life Insurance, were impassive with attitude affecting to Thai Life Insurance, and accepted with
attitude affecting to corporate social responsibility of Thai Life Insurance. As for assumption testing about
gender and age affecting to attitude affecting to image and corporate social responsibility of Thai Life
Insurance, it was found that all sample, who differ in age and gender affecting to all aspects except
attitude affecting to image of Thai Life Insurance in corporate.

Keywords :Attitude, Image, Corporate Social Responsibility
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