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THE APPROACH OF MAKETING COMMUNICATION, INTEGRATION OF ENTERTAINMENT
RESTAURANT BUSINESS.
CASE STUDY IN HUN HIN DISTRICT, PRACHUAP KHIRI KHAN PROVINCE.
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Abstract

This research aims to 1) study the integrated marketing of the entertainment restaurant business,
2) to study the limitations of integrated marketing strategies of the entertainment restaurant business in

Hua Hin, Prachuap Khiri Khan Province. It is a qualitative research using phenomenology. Data were
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collected by interviewing with 12 entrepreneurs and those involved in marketing planning, 6
entertainment restaurants business in Hua Hin area. The research found that entertainment restaurant
businesses are using similar social media channels, Facebook, Line and Instagram. For most public
relations, medium-size sign boards and flyers are used including the viral marketing of employees in the
restaurant. Promotion in early stages, the restaurant offers discounts on food and beverages, while at the
same time, restaurants that are away from the tourist attraction employ a female employee. But some
men will use more due to their ability to perform their duties quickly and the marketing activities of all 6
restaurants, the same activities are being organized, such as concerts and festivals related to Thai culture.
For the restriction of entertainment restaurant business, entertainment is small areas can not contain the
number of customers. The competition between restaurants with similar tariffs. It also communicates with

foreign clients that employees cannot communicate professionally. As a result, the loss of many customers.
Keywords: integrated marketing communication, entertainment restaurant business
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