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Abstract
The objective of this study was to explore the requirements and suggestions of inhabitants
with regard to the strategic development of management at Provincial Administrative Organization,
Samut Sakhon. This study used a mixed method with both quantitative and qualitative methods.
The quantitative method used was 387 questionnaires, which were later analyzed utilizing mean
and standard deviation. The qualitative method used in-depth interviews and focus group
discussion that were analyzed using descriptive analyses and content analyses. The study revealed

that inhabitants have high levels of satisfaction with management at Provincial Administrative

Organization, Samut Sakhon. However, Provincial Administrative Organization should be more
concerned about managerment waste and develop Samut Sakhon province under the * ‘green” and
“clean” city concepts to promote sustainability and environmental friendliness.

Keyword: Strategic, Provincial Administrative Organization, Management
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