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Abstract

This research aims to study factors influencing buying decision towards Sephora counters brand of
generation Y in the Bangkok Metropolitan Area. A questionnaire has been verified to collect data from generation
Y age 18 — 38-year-old quantity of 400 respondents from Purposive Sampling and Convenience Sampling. The
statistics for data analysis were Descriptive statistics, such as percentage, arithmetic mean and standard
deviation. Also, inferential statistics that used for hypotheses test at the 0.05 statistical significance level was
the multiple linear regression. The results of the hypothesis test showed that Factors Influencing on Buying
Decision towards Sephora counters brand of Generation Y in Bangkok Metropolitan Area. Perceived quality of
service five aspects includes concrete of service, trust in service, customer response, customer confidence and
customer care at the statistical significance level of 0.05 while perception quality of services of tangibles and

assurance to the customer not affecting buying decision towards Sephora.
Keyword: SEPHORA, buying decision, perception, quality of services, Generation Y
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