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Abstract

The objective of this research was to study the influence of public relation through social media affecting
on 4U2 brand awareness of female in Bangkok. The research instrument was questionnaire. The research
sample was a survey of 400 females who used the products of 4U2 cosmetics in Bangkok. The reliability
coefficients are as follows: The reliability value of public relation through Website, Facebook, Twitter, Instagram,
and YouTube were 0.880, 0.806, 0.890, 0.812 and 0.896 respectively. And reliability value of factor of 4U2
prand awareness was 0.733. The questionnaire was checked for validity by expert persons in the field. The data
analysis was conducted using the multiple regression analysis. The result reveals that the influence of public
relation through social media affecting on 4U2 brand awareness were 3 factors, including the public relation
through Website (X;) the public relation through Facebook (X,) and the public relation through Instagram (X,)
which affecting brand awareness (Y) with a significance level of 0.05 and the prediction equation was

§ = 1.708 + 0.180X, + 0.261X, + 0.141X,

Keywords: Public relation, Social media, Brand awareness
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2. m‘s‘%m‘mzﬁ%@gﬂm?ﬁﬁﬁﬁL%qmému (Inferential Statistics)
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R = 0.433, R Square = 0.188 , Adjusted R Square = 0.178 , Std. Error of the Estimate = 0.50937
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