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The influence of online Marketing to Innisfree brand awareness of female

Generation Y in Bangkok.

= al ¢ al o L a1 a . o 1
AUNATITN ﬂ@?fﬁﬁﬂuﬂi s Lﬂ(ﬂq’ﬁ ﬂugﬁmwﬁ ,zpm‘ﬂ PNLREY  WRSBAATYD UiﬁLNiﬂﬂi“ﬁ’ﬂ

, 1 1. 1 , 1
Kanokwan Kitcharabhumi', Kedwadee Sombultawee , Sunitra Tangcharoen and Aphichaya Prasertsorachal
UNIARES
snAdeEndFEfnuGasininanisdemsnisnaneeulaifiinadonissuins Aud innisfree 194
ngammsds Generation Y Tuinmngammamuns Tnesnaded (En8naAde BB Snmafungudansing
§11491 400 1 AanguinemiaGeneration Y fangsznde 18-37 ¥ Tumnqemmamunsuazindasleiline
wuuReuany JausBvisAiannu@aiumingy 0.969 Ansiziannaswygol (multiple regression analysis)
NAN1TIT8AaN19RAR1TN19RATANIN Website  (X1) N15A8E19N19ARIANIYN Facebook  (X2) N198B&1S
ANTARIANTY Twitter (X3) N1RAEITNITAAIANT Instagram(X4) LAzNI9REFI9NITARIANI Youtube (X5)

as aa

ANRAEN1TIUERINANAN (V) MlaadiRniddAtyeg? 0.05 uarArauN1TNeINTOlAe

¥ =1.289+0.382X1+0.193X2+(-0.207)X3+0.197X4+0.111X5

AdnAgY : N9RRE9N1SAATARDU (A

Abstract

This research was to study the influence of online Marketing to Innisfree brand awareness of female
Generation Y in Bangkok. This research uses quantitative research method which collecting 400 samples. The
research sample was female Generation Y having an age between 18--37 years in Bangkok. The research
instrument was questionnaire with reliability 0.969. The data was analyzed by multiple regression analysis. The
results show that marketing communication through on website (X1) marketing communication through on
Facebook (X2) marketing communication through on Twitter (X3) marketing communication through on
Instagram(X4) and marketing communication through on Youtube (X5) which affecting brand awareness (Y) with

a significance level of 0.05. The prediction equation was

% =1.289+0.382X1+0.193X2+(-0.207)X3+0.197X4+0.111XB

Keywords: online marketing
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ATSHUANAALEUULUUFBUANH
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ANAIN I 30 Faati1
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ANTABENTNNSARIANY Line 5 0.822
ANTABANSNNSARNANY Twitter 5 0.814
ﬂﬂiﬁlﬂﬂ’i‘iﬂﬁ‘i@ﬂﬁﬂﬁﬁu Youtube 5 0.822
A195u5ATANAT Innisfree Hdnenulml 3 0.802
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o | o
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Tan(3p89282.5) fezduniafinunasduingyesd Gegsr 70.8) fSandwiuinGey snfnun uazGanas
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Facebook @ﬁfui:ﬁmﬁuﬁwmﬂ (Mean =3.9320, S.D.=0.57811) NMSABANTNNIARAKT Twitter @QTmzvﬁ’ULﬁuﬁw
27 (Mean =3.8605, S.D.=0.59609) MFABEISNTARIAK Instagram @%iimzﬁmﬁuﬁq%mm (Mean =3.9695,
$.D.=0.58808) ANaABANINIREIAKTI YouTube @ngui:ﬁULﬁuﬁQﬁMﬂ (Mean =3.8190, S.D.=0.60676) Ua¥N15
Anaanmanaianau Line ae hussuindiaesnn (Mean =3.8805, S.D.=0.63548)
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A19197t 2 uaRenIaAINsiAsILsUsINNNsRR e g aEvEnantsiasnantanatneanlainfuass

M95VEATIANA Innisfree 2BINgHIWAMEDN Generation Y THiasngamwamuAs

ArHlslsIu Sum of df Mean squares F Sig.
squares

n1saaaas (Regression) 65.183 6 10.864 102.253 .000b

douiiwae (Residual) 41754 393 106

Total 106.938 399

ANANT 2 wufh%‘wﬁw@miﬁ’ﬂmim'ﬁmmm@ﬂ@ﬁﬁ:ﬁwmiﬂmsf%’uiamﬁuﬁﬂ Innisfree  #B9NEH
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szfupmddnyd 0.05 Gadsngluaneedt 3
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P = o | ool ot 3 s @ @) at
ATV 3 LULFPNN1TNADEE Sl outlad ?_mmmﬁﬁ@ﬂﬁmﬁmmm@uf@uw HARGABMTILZ dhwanesiautle

Aauiswannsel fauls B Std. Error  Beta t Sig.
(Constant) 1289  0.126 10213 .000
ANTNEENTNSAANANTY Website X1 382 .089 398 4286  .000
nADENINTRRAN Facebook X2 193 067 216 2.871 ,004
ANTABAITNNIRANANIY Twitter X3 ~.207 060 _238  -3.422 001
ANTRDENINIARIANTY Instagram X4 197 072 224 2726 007
ANTREENINITIANANTY YouTube X5 A .046 130 2395 017
ATREENIN1IAANANTY Line X6 076 .043 093 1756 080

R=0.781, R Square=0.610, Adjusted R Square=0.604, Std. Error of the Estimate=0.32595
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Website Hfadtidinunisdnansnianataram Facebook adefnunnaaaaaniananasim Instagram  T14481#1%14
naRteaanTamasian Twitter uaziladadnun1adamsnianananiu YouTube @Ta‘ﬁﬂﬁﬂﬂg?umﬁwﬁ 2 uay
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Fauntafeasnanatanic YouTube LAZH1MANSRBANTNISAAIANAN Line HINITAINRABNITTUS 2B

valnanfidana @i Innisfree 1nnBeln amnsnsqUnanismaasLazaNLAgIUTIANT1T 4
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1 9B mn1afaaanI2AaIAHIL Website aanaren135u5lupaAndees Innisfree AUy
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