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T2 ANFINHNNIHAS

The service quality factors affecting the loyalty in brand’s MINISO at Bangkok

= o gt « 1* = ¢l a al
‘17\1”1 AFEHTIN ,Niﬁﬁq TNﬂ?]LNﬁqﬂ@ LNRAe NHUTDIN WRENUNITTI NIPTENH
3 4 0} 9

Fah Jiranarak! ,Sarocha Mokmethakul,Kedwadee Sombultawee' and kanokwan Kijchoraphooml

unAnta
ﬂqﬁ%”ﬂﬂ%@ﬁﬁé’mqﬂﬁ:mﬁLﬁ@ﬁﬂwqﬁf«v@”ﬂﬁm@mmwm’iu‘%mﬁﬁmwmi@mﬁm\ﬁﬂﬁﬂﬁsfumﬂﬁuﬁq
Miniso Tuanqaimamauasy uaze¥eanntane nanilagiiidedaliuno Tnangusandnilifie {7l
UAN19574 Miniso 2B9LUANTILYIWNNINATY asdafililunisidede wursuow Adaduuszaniaam
@estuindu 0.966 Anasiieyalnenistiniaiinaizinisnanaswngas (Multiple Regression Andlysis) 910
nan1sAnELdY TadafgunInnITuanIg (X) Aniladumieduials (<) Tadadmarnshidade ()
HaduEnunnTnauaues (X) waziladediuniaantala (x,) AINAREAIINaIF NG luAIAUAY Miniso (Y)

agnelTigANAT N NERA 0.05
Ardndey : ANNIWNELENTT, ANHAIENANG

Abstract

The purpose of this research was to study the service qudlity factors affecting the loyalty in brand’s
MINISO at Bangkok that configuration the prediction equation by using quantitative methodology. The sample
that was the MINISO’s customer at Bangkok. The research tool was questionnaire. The coefficient of reliability
value was 0.966. The data were analyzed by multiple regression analysis. The finding show that a service
quality factors (X), the tangible factor (X;), responsiveness factor (Xs) and factor of empathy (X,) which offecting

The loyalty in brand’s MINISO (Y) with significance level 0.05.

Keywords : Quality of service, Devotion

! gnn1anane AGANENNNIAANTS, amAnsndefaning nenaaasaumangsyi, Smdameng 76120
! Department of marketing, Faculty of Management Science, Silpakomn University Phetchaburi IT Campus, Phetchaburi Province 76120
* Corresponding author: e-mail: bbenzsarocha@gmail.com
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