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ABSTRACT

This study was the quantitative research. The objecttives were to study the personal
factors affected the acceptance of direct sales business on social network and the factors that
affect the acceptance of direct sales business on social network of target customers. The data
collecting used questionnaire to ask from the service users, who buy or sell products on social
networks, in Nakhonpathom for the 400 samples. The data analyzing showed in the forms of mean,
percentage and standard deviation for descriptive statistics, and the referenced statistics test by t-
test, one way ANOVA for the different effect and Chi-Square.

The research results found that 1.) The difference in personal data factors, including
gender, age, education, status, income and job were affect in different acceptance to target
customers of direct sales business on social network. 2.) The acceptance factors include Perceive
Ease of use, Perceived Usefulness, Social influence, Attitude toward use and Intention to use were
affect in acceptance to target customers of direct sales business on social network. acceptance to
target customers of direct sales business on social network.

The suggestions from this research was the relevant business should take the research
results to consider understanding the target customers of direct sale business on social network

and create the parallel policy and strategy for organization.

Keyword: Acceptance, Target customer, Social network
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