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A study of Factors Affecting the Willingness to Use Mobile Health Services of the Elder

in Bangkok
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ABSTRACT
The purpose of this research was to investigate the factors influencing the willingness to use mobile health service
of the elder in Bangkok. This research is based on Unified Theory of Acceptance and Use of Technology (UTAUT). A
study of 146 elderly with mobile phone service experience in Bangkok. Data collection using online questionnaires and
papers. Test the validity of each variable by analyzing the alpha coefficient. The results were analyzed by various statistics
such as frequency distribution, percentage, hypothesis testing, and simple regression analysis. And analysis of multiple

regression equations. The research found that Expectation Factors in Efficiency, Social influence, and Technological
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anxiety are an important factor influencing willingness to use mobile health services. In addition, the willingness to use
also affected the actual usage behavior.

This study provides useful guidelines to those who are in the mobile health service business whether mobile
health service developers, marketing experts or entrepreneurs, and health-exercising person. In order to understand the
factors that affect the willingness to use mobile health services especially Expectation Factors in Efficiency, Social
influence, and Technological anxiety and lead to the consideration of business approach to create a marketing strategy and

to develop mobile health services with proper functions properly for the elder users in Thailand.
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Key Words : The Willingness to Use, Mobile Health Service, Elder
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