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The Learning Process of Information Technology and the Online Store Purchasing of Senior Citizen in Bangkok
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Abstract

This research is a qualitative research on the learning process of using information technology and online
shopping for the elderly, with the following objectives: 1. To studied the learning and use of online media in
everyday life of senior citizens and ordering through online channels to be used for the development of online
advertising and product improvement for senior citizens. 2. To studied the current online shopping behavior of the
senior citizens. 3. To studied the factors affecting the purchase order of the elderly who are active in the present and
may increase in the future to developed the online system of the senior citizens to guide the improvement of online
stores to the interests of the senior citizens.

The researcher collected the data by using phenomenology with the use of non-participant observation. Non-

participant observation and in-depth interview were conducted. The main informants were the elderly in Bangkok
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over 55 years old and above. The research was found: 1. Senior citizens who use and shop online were aged 55-59
years and use variety of social media and use the smartphone to access the Internet more than older people who
do not make an online purchase. 2. The senior citizens will decide to shop online, by considered 4 factors: products,
prices, places, and promotions. 3. Senior citizens who did not shop online can divided into two categories first,
those who want to buy online, but not sure, do not buy, and those who do not want to buy online products that do
not have an interest in online shopping, think that seeing a real product will make the product better.

Keywords : Senior citizen, Purchasing behavior, Online purchasing
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