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Abstract

This research is qualitative research.The purpose of this research is to study the behavior and marketing
mixes relate to purchasing of the elderly, and influential person who making a purchase decision of the
elderly.The result of this research was found elderly go to department store 1-5 times per month.Products that
the elderly shop in the Mall are its use in everyday life and household products.  In the shop the elderly
decide on purchases from the shop more than on the Internet because purchases from the shop can see
tangible.Factors for purchasing of the elderly are product elderly will choose durable goods more goods that
have a beautiful shape. Electronic product manuals can help the elderly to understand how to use it. Like that
taster of the product, If the elderly think taster is good, they will be back to purchase the product.Personal,the
elderly like employee that always smile and suggestion the product.Physical, the elderly like to arrange a shop
that is not crowded beacause it difficult to walk. Influential in the selection of older is advertising
television,neighbors and themself.

Keywords : Behavior of shopping, Department store, Elderly
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