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The Organic Riceberry Product and Distribution Channel: A case study
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ABSTRACT

This qualitative research on “The Organic Riceberry Product and Distribution Channel” aimed 1) to study the
Riceberry organic farming, 2) to study how to manage the Riceberry distribution channel. To conduct this research, the
information was gathered by an in-depth interview method from 21 key informants; namely the owner of the Riceberry
farm and 20 customers.

The results were illustrated that 1) the Riceberry demand was relatively high, as well as the product quality and
sanitary were two aspects in which the producer paid particular attention. In similar vein, the customers wanted to buy the
organic product because they trusted that this product was purely organic without chemical contamination. 2)
Distribution channe!l was also main factor affecting customer’s decision, the accessible channel could help farm owner

acquire more potential customers and gain more profit.

Key Words ; Organic Farming , Riceberry Farm Business, Distribution Channel
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