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The Success Factors of Orchids Selling through Supermarket Distribution Channel:

A case of AIRORCHID Naraphirom, Banglane, Nakornpathom.
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Abstract

The qualitative research on “The Success Factors of Orchids Selling through Supermarket Distribution Channel:
A case of AIRORCHID Naraphirom, Banglane, Nakornpathom.” Aims 1) to study the Orchid’s distribution channel
development. 2) to study the success factors for running the Orchid business in different ways from the past and 3) to study
how to create value added to the product affecting customer’s buying decision. The data are collected by in-depth
interviews, there are 20 key informants; Mr. Pantapat Khumvichian, Mr.Chaiyapan Khumvichian (the farm owners), staff,
customer. The results found that 1) selling orchids through the Supermarket channel could gain more profit and acquire
more potential customets to the farm, 2) the Orchids farm implemented sales promotions to drive their total revenue. 3)

The farm creates value-added by emphasizing their service and innovation to the customers.
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