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Trust and purchasing behavior through products pass radio in the modern trade system of

the senior citizen in Amphoe Chiangklang, Changwat Nan
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Abstract

This qualitative research aims to study the trust and purchasing behavior through products pass radio in
the modern trade system of the Senior citizen in Amphoe Chiangklang, Changwat Nan. This research was designed using
a phenomenal method and the data were collected by in-depth interview, observations, note-taking, document analysis and
the data analysis through 5 members at Amphoe Chiangklang, Changwat Nan.

The results of the study found the most of Senior citizen was due to the familiarity with using this kind
of radio since the past. In addition to the radio programs that were commercialized through media outlets, when Senior
citizen listen and follow for a long time, beliefs will eventually build trust and buy products. By the way, the trust was the
important factor to the purchasing behavior through the radio. And this research found that Senior citizen attended to the

herbal medicines products used to nourish the body and health.

fndny : anmTinala/ dgeery/ Aedszanduiuiing

Key Words : Trust/Senior citizen/Radio
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