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The process of value-added products And Distribution channel from Goat milk dairy product

Case study :Suriya Farm Sikhio district Nakhonratchasima province
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Abstract

The research process of increasing the value of products and distribution channels of goat's milk products from case
study of Suriya farm’s entrepreneur, Mrs, Veerin Saranjit as key informant and secondary informant are other 3 operators
and 10 clients as follows:The entrepreneur is a farmer who develops goat milk products in cooperation with the university.
Originally, The entrepreneur pet goat to distribution goat and goat milk. Suriya farm are different in terms of ingredients
used for cosmetics in Thailand. Suriya farm is small entrepreneurs. The problem is lack of knowledge and capital. The
problem was solved by building a new knowledge base with the university, reducing product development costs by using
state funding to develop research. The goal of the organization is to make the product become a souvenir from
Thailand.Processing add value to the product. Goat milk processing to new product is the use of raw materials to make goat

milk cosmetics worth 7.49 times compared to the value of pre-processed products in 100 ml products. Milk pellets and
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powdered milk can be stored for a long period of time, the product can be stored for 1 year.Currently there are 10 goat's
milk cosmetics and 2 other products.The distribution channels of Sutiya farm have 3 channels: Trade show at the exhibition
show, internet distribution and distribution at the farm. Consumers will buy products from the exhibition more than internet
and buy from Internet more than distribution at the farm. Using technology make to sales growth. Maintaining customer
base by maintaining product quality. Make a good brand loyalty, word of mouth and come back to repurchase. Techniques
of selling is displaying goats at exhibition show, explain the properties of the product, have trial products, give discounts

to customers and have promotion to old customers.
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