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“The problems and Guidelines for Developing Credit Card Usage of Farmer of Bank for

Agriculture and Agricultural Co-Operative(BAAC) Nakhon Pathom Rajabhat Branch”
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ABSTRACT

The purpose of this research was to study the behaviors, problems, and development guidelines for using credit
cards in farmers of the Bank for Agriculture and Agricultural Co-Operatives (BAAC), Nakhon Pathom Rajabhat branch,
Nakhon Pathom province. The in — depth interview was being used with the executives, officers, and customers in order to
collect the quantitative data; then, those data were summarized the results to suggest the development guidelines concerning
the use of farmers’ credit cards.

The result found that the behaviors of farmers’ credit card users in terms of decision, demand, satisfaction, and
responsibility ranked in low level. The most common problem was that the merchants refused to accept the farmer's credit
cards. Moreover, when studying the source of the problem, there were development strategies or guidelines which were
providing information to credit card holders; providing information to the Electronic Data Capture (EDC) renters; and,

planning the marketing strategies to increase the number of credit card users.

fmsday : anmilam, iuamemsviau, ms ldiasfudonyasns

Key Words : problems, Development approach, Using Farmer Credit Cards
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