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Research of awareness and package development to satisfy elder consumers

Product case study: OTOP
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Abstract

The research about awareness and package development to satisfy elder consumers, product case study:
OTOP. The objective to study about awareness and development of package to meet the needs of consumers,
product case study: OTOP and to compare the perception and development of packaging to meet the needs of
consumers: case studies product OTOP. Classify by gender and age. This research is a qualitative research data
were collected using in-depth interview method. The respondents are 40 persons of elder in Baan Bang Khae
divided into 4 groups of 10 people each. Use a specific selection method. Sampling criteria were used at the

discretion of the researcher in the sample. The results showed that in terms of awareness can be recognized
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from the first time of usage. The appearance, the elder does not pay much attention to the package. The original
package does not different from colorful one the package is a clear bottle. The colors are differentiating
according to the formula of the shampoo. The needs of consumers, feel normal of the appearance because they
feel that it is too much than their needs of usage. Safety in use, package is safe to use and reliable. The
analytical results comparing of awareness and package development to satisfy elder consumers, product case
study: OTOP classified by sex showed that male elder are interested in the product appearance. The color of the
shampoo is noticeable for use. The elder women interested in the product that suited to their age. Age
classified, elder who age below than 60 stated the product appearance should be more attractive. The age 61
and above, concern about the ingredient that uses to produce to the consumer and once they saw the product,
it was attractive.

Keyword: package, OTOP
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