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Abstract

The objectives of this study was about studying concept and process of creating corporate social
responsibility activity for elders in Siriraj Hospital, and to study result and needs from elders or beneficiaries from
creating corporate social responsibility for elders in Siriraj Hospital. A qualitative method by Phenomenology was
used to gather insights through intensive in-depth interview studying on the director of establishing corporate
social responsibility of Siriraj Hospital and people who benefited or was affected from corporate sociat
responsibility. The results showed that process of creating corporate social responsibility of Siriraj Hospital
focused on elders’ problem by concerning about benefit that elders were received, and efficiency and
effectiveness applying for living. It was an explaining and modeling for illness elders. Siriraj Hospital is a nonprofit
organization that operates willingly, moreover, they solve the problem that happening.

Keyword : Corporate Social Responsibility , Elderly
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