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The factors that affective elderly people’s mobile phone in Bangkhuntien, Bangkok.
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Abstract

The objective of this research was to study factors that affective elderly people’s mobile phone filtration
buys in Bangkuntien, Bangkok. This research is quantitative research. The sample to study is the elder who use
the mobile phone in Bangkhuntien by utilizing a set of questionnaire with close ended question amount 28 items
and the questionnaire distributed to 400 elderly people.

As a result of research, the elder will decide to buy the mobile phone by factors as follow 1) Product that
the elders focus on the durability and strong product. 2) Price that the elders focus on the price is proper with
property of product. 3) Place Factor that the elders focus on reliability of place. 4) Promotion that the elders
focus on after sales activity 5) Social that the elders focus on the requirement acknowledges the present news
increasingly.

Keywords : factors of buying, mobile phone, elderly people
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