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Factors Affecting Senior Citizens' Decision on Choosing Thai Massage

in Prachuap Kiri Khan Hospital
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Abstract

This research is quantitative research. The objective is to study the factors of marketing mix (7TPs) that
Factors Affecting Senior Citizens' Decision on Choosing Thai Massage in Prachuap Kiri Khan Hospital by collecting
the data of 400 questionnaires. The study found that a sample of mostly female were primary education level.
The average age was 61-70 years old. Most are Merchant, their income between 10,000-20,001 baths per month.
Mostly, The elderly people had 30-Baht-Health-Care Right. The conclusion of research hypothesis about personal
factors were found that gender, age, marital status, education, occupation, and income. That different
significantly statistics level 0.05 relationships. Affecting decision of choosing Thai massage place of elderly people
of product, price, place, promotion, personnel, service process, and the physical environment

Key words: factors that affect the decision to select, the marketing mix
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(Service Marketing Mix) Hd'wfjuumﬁmﬁxﬁsﬁmﬁuqaﬁaﬁ‘lﬁu‘%mi%uﬂuq’iﬁaﬁLLmﬂ«hq?iuﬁwqﬂ‘[nmtaw?‘lﬂﬂﬁ'ﬂﬂ
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