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Opportunity of Serviceable Business for Aging People in Bang-khen district, Bangkok
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Abstract
This research is qualitative research. The primary interviewees are 17 people who are 60 years and over.
The research’s purpose is to study, the need for the services of the elderly and the type of service business that
meets the desires of the elderly. The research concluded that the elderly people’s service demands are
followings; (1) Travel service, (2) Health and physical care service and (3) Education Business. As a result of
knowing the service business that the elderly pay attention to, the study of types of service businesses that
meet the elderly needs were found. The research found the requirements which are (1) the style of tourism
business should be natural and cultural tourism focusing on peaceful and leisurely atmosphere together with
care attention, (2) style of health care business should focus on health body care in all parts which no difficult
procedure, simple and quick service respond along with care attention, and (3) style of education business
should focus on teaching with simple topics and teach what elder people are interested in and easy to
understand and pay close attention to whom elderly study...

Keywords : Service, Service business, Elder person
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