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Abstract

The objectives of this research were to study demographic factors affecting decision making
behavior of online investors in mutual fund investment, to examine marketing mix factors affecting decision
making behavior of online investors in mutual fund investment, and to suggest marketing strategy for the
entrepreneur of mutual fund in Thailand. This quantitative research used the questionnaire as a tool to collect
data. Sample group was 400 online investors. Descriptive statistics was used to analyze collected data
applying percentage, mean, standard deviation and Chi- Square. Contingency Coefficient (C) at 0.05
statistical significance was utilized to verify relation concentration. Statistical Package was used to conclude
the results.

Findings showed that most of the most of respondents were female aged between 20-29 years old
who were single and graduated with Bachelor’s degree or equivalent. They were employee in private
company and 20,001-50,000 per month. They had 1-5 years of experience in mutual fund investment.
Marketing mix factors, in overall, affected the decision making on mutual fund investment at a high level
for all aspects. The highest mean was process, followed by place and service, physical and presentation,

product, people, price and promotion respectively.

Keywords: Marketing Mix, Mutual Fund, Online Investor
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