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Abstract

The objective of this research were 1) to study the factors affecting the adoption of QR
payment technology of Krungthai Next users in bangkok, and 2) to study adoption level of QR
payment technology of Krungthai Next users in Bangkok. The samples used In this study were 400
users who have used QR Payment technology by Krungthai Next application in bangkok. The
questionnaire was employed to collect data, and the statistical package for the social sciences

was used to analyze the data.

Research findings revealed that the majority of respondents were female, aged between
21-30 years, graduated with the bachelor’s degree and most of them were government official
and state enterprise officer, income between 20,001 — 30,000 bath per month with the frequency
of using Krungthai Next application for 5-10 times per month and the frequency of using QR
Payment by Krungthai Next application less than 5 times per month. Moreover, the results
revealed that demographic characteristics, trust perception, performance expectancy, effort
expectancy, social Influence and facilitating Conditions had a positive influence on the adoption

of QR Payment technology of Krungthai Next users In bangkok

Keywords : Technology Adoption, QR Payment, Krungthai Next
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