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Abstract

This study is entitted “The Comparative Study of Online Transaction Innovation Acceptance
among Clients of Krung Thai Bank and Kasikorn Bank”. The objectives of this research were to study the
relationship between clients’ perceived online transaction affecting innovation acceptance and the use
of online transaction services provided by Krung Thai Bank and Kasikorn Bank, to study the relationship
between clients’ attitude towards online transaction affecting innovation acceptance and the use of
online transaction services provided by two foresaid banks, and to study clients” behavior affecting
innovation acceptance and the use of online transaction services provided by two banks. This
quantitative study used survey as a research design. A questionnaire was use as a research instrument to
collect data from the sample of 400 clients of Krungthai NEXT and K PLUS online banking systems. The
results of this research indicated that most of the respondents were females, 31-40 years, singles,
graduated with a bachelor’s degree, worked as civil servants / state enterprise officials, and earned
average monthly income of 20,001-30,000 baht. The most common type online transaction was balance
inquiry and account summary, which was requested 3-5 times a week. Online transaction amount was
under 50,000 baht per time. A person engaging in online transaction was oneself. Source of online

transaction data was Internet.

The test results of analyzing the sample’s perceived online transaction, their attitude, and their
innovation acceptance affecting the use of online transaction indicated as follows:

1. The sample’s perceived online transaction had a very strong positive relationship with their
attitude towards online transaction.

2. The sample’s perceived online transaction had a very strong positive relationship with their
innovation acceptance affecting the use of online transaction.

3. The sample’s attitude transaction had a very strong positive relationship with their innovation

acceptance affecting the use of online transaction.

Keywords: Innovation Acceptance, Online Transactions, Customer Behavior
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aTefl 1 samsieeiauRgud 2 - 3 Wnsieszinoanosnsgas (Multiple Linear Regression)

Path B Beta S.E. P

(B)

msfufvesidssnseaulal— maeuiuuinnsswesuslan 0549 0517 0.045 0000

fomslduimaginssueeulal

viraRveldgsnssuesulad — misauiuuinnsawewfuilan 0374 0396 0040 0.000

pemsldusnmsgansadesulal

“R? = 0.755, AR? = 0.753, Sienificant Level = p < 0.05
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