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The influence of social media results in a customer restaurant trend at
the CentralPlaza Mahachai department store
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Abstract

The study of the influence of social media results in a customer restaurant at the
CentralPlaza Mahachai department store. The study aims firstly, to study the social media
exposure of the customer restaurants at the CentralPlaza Mahachai department store.
Secondly, to study the influence recognition of social media to the customer restaurants
at the CentralPlaza Mahachai department store by using marketing mix on customer deci-
sion 4C’s and to study trend of using service restaurants at the CentralPlaza Mahachai
department store after receiving information through social media. Finally, to study restau-
rants’ customer behaviors at the CentralPlaza Mahachai department store. This quantita-
tive study using the questionnaire as a tool to collect data from a sample group and the
statistic which use to analysis are average, standard deviation and Pearson’s Product Mo-
ment Correlation Coefficient.

The findings discover firstly, most are female between 26 - 30 years old, an educa-
tion level is bachelor degree and personal salary is 10,001 — 30,000 Bath. Secondly, Rela-
tionship between information exposure about restaurants at the CentralPlaza Mahachai
department store after receiving information through social media has correlation coeffi-
clent as 0.576. Additionally, Relationship between information exposure restaurants and
using service behavior at the CentralPlaza Mahachai department store have correlation
coefficient as -0.073. Ultimately, Relationship between recognition about the restaurants
and using service trend at the CentralPlaza Mahachai department store after obtaining in-

formation through social media have correlation coefficient as 0.572.

Keyword: Information exposure, Recognition, Social Media, Department store
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