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Abstract

This study aims to study the Marketing Mix 4C’s to purchase decision of beauty
product through #HOWTOPERFECT on Twitter by using the questionnaire to collect data.
A sample group were people who use Twitter about 400 people. Statistic to analysis is
descriptive statistics that are composed of frequency, percentage and standard deviation
and Multiple Linear Regression significant level as 0.05.

The findings discover firstly, most of the respondents are female between 20 - 30
years old as for an education level were bachelor degree. Next, their career is a student
and average income per month is lower 10,000 Bath. The factors of the Marketing Mix 4C’s
of people using Social Media like Twitter found. Firstly, in term of the level of opinion
about a customer cost is at the highest level. Secondly, the level of opinion in term of the
need of a customer, convenience purchase and communication are all also at a high
level. In conclusion, all the factors of the Marketing Mix 4C’s to a purchase decision beau-
ty merchandise have an influence to make a decision to buy the beauty goods of twitter
users by #HOWTOPERFECT.

Keywords : Marketing Mix 4C’s, Purchase decision, Beauty product, Twitter
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