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Abstract

This is a qualitative research that aimed 1) To know the inspiration to founded Online Chinese
Tutorial Institute of V Chinese By Kru Vee 2) To know The Services Marketing Mix of Online Chinese
Tutorial Institute of V Chinese by Kru Vee. 3. To know the business management of Online Chinese
Tutorial Institute of V Chinese by Kru Vee. The researcher collected data by in-depth interviews,
informal interviews and data were analyzed by Descriptive Analysis. The results were as follows: 1)
inspiration of Tutorial Institute V Chinese by Kru Vee; the owner found online education that is the
trend in the future. 2) Marketing Mixs; Product; the most customer are interesting in PAT 7.4 with
3,600 baht per 35 hours, Place; focus on online system, Promotion; free tutoring, webvertising, People;
the owner manage by herself Physical Evidence; attention to web page, Process; convenient
registration and online payment.3. Business management; single proprietorship, outsourcing and

mainly online.

Keywords: Inspiration, The Services Marketing Mix, Chinese Tutorial Institute, Online
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