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LEARNING PROCESS AND USING BEHAVIOR’S ELDER IN BANGKOK TO USE SMARTPHONE
A CASE STUDY OF OPPY CLUB.
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Abstract

This objectives of this research were to study leaming process and using behavior’s elder in Bangkok
to use smartphone A Case Study of OPPY Club by adopting participatory observation and in-depth interview
method. The population is elderly people aged 60 years and over who are members of OPPY Club, register
for training courses related to smartphone usage, trainer and staff of OPPY club. The sampling is purposive.
The methodological triangulation was adopted. The data analysis was content at analysis. Then, information

was summarized and presented descriptive.

The study results could be found that the elderly have the learning process as follows 1. The
elderly interest in using smartphones seeing people around using smartphones and seeing the capabilities
of smartphones is an incentive to decide when to start using smartphones. 2. Surveying and searching for
smartphone usage information occurs come for ask someone close and bring the information go to try out
the smartphones that i can use it 3. The elderly prepare before training. The leaming process for the elderly
has a specific pattern, emphasizing the practice to follow and repeat until being familiar to use and bring to
practice until the skill. The training bariers are caused by physical factors of the elderly other problems, such
as the original basis of use the fear of the elderly towards things. 4. Applying knowledge gained in daily life
after training, the elderly will become active and dare to learn in the new functionality. Can use other
smartphone models confidently and can also give advice and solve problems for those around you 5. After
the training, the knowledge will be brought to trial first. This leads to further learning of the individual
elderly. The behavior of the elderly smartphone use is mainly for communicating with the family and close
friends. Followed by the entertainments use the free time, replacing old activities from unemployment
and researching information. The elder used smartphone on a daily. The elder are considered from the
source and credibility of the information received. If unsure, ask from a close person. The elder are aware
of sharing information through social media channels. The elderly benefit received from using smartphones,
including ease of communication, modern age, and age gap between the elderly. The cons caused by the
use of smartphones is health problems such as neck numbness after the use of smartphones, cost of

smartphone and deception from Social Media.

Keywords: Smartphone Learning Process, Behavior Using the Smartphone, Smartphone Elderly People
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