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FACTORS AFFECTING OF SELECTING ON SERVICE STATION NGV
IN NAKHON PATHOM PROVINE
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Abstract

The purpose of this research is to study factors affecting of selecting on service station NGV in nakhon
pathom province. There are two keys focus on this exploration. First, to study on customer preferences on
a different demography background. Second, to study on what factors of Marketing Mix strategy has impact of
selecting on sevice station NGV in nakhon pathom provice. The sample group used in this research is the study
of customers who come to use the PTT natural gas service station in Nakhon Pathom Province of 16 natural
gas service stations were 400 questionnaires. The questionnaires was employes to collect data and use
statistical software to analyze data. The results were revealed that the majority of respondents were female,
aged between 26 - 30 years, graduating with a bachelor's degree. Occupation of private company employees /
employees and with income 15,001 - 30,000 baht / month. As for service quality factors it was found that most
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respondents focus on quality standards of natural gas safe for the engine with clean bathroom and sufficient to
use the service, the staff provide good service and impressive. In the marketing mix Respondents focus on the

pay system is more modern than other service stations. Price of products and services within the station is
cheaper than other service stations. Entrance / exit of service stations are clear. Easily observed there are
more free gift giveaways than other service stations. In addition, the hypothesis testing found that Personal
factors, Service quality factors and marketing mix factors affecting the decision to selecting on service station
NGV in nakhon pathom province with statistical significance at 0.05.

Keywords: Marketing Mix, Service Quality, Naiural Gas Station
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