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The Quality of Work of Finance and Accounting Staffs in Bangkok
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Abstract

This research objective is to study quality of work life of finance and accounting staffs in Bangkok. The
sample is 150 finance and accounting staffs in Bangkok. The research instrument is questionnaire while the
statistics techniques employed in this research are percentage, mean, standard deviation, t-test, and F-test. It
was found that the sample have quality of work life in receiving enough and fair compensation on moderate
level. It was also found that they have quality of work life in safe and healthy working condition, career
advancement and job security, competency development, collaboration and relationship with others, and being
beneficial to society on high level Hypothesis testing found that the difference on gender and marital status did
not affect quality of work life in all aspects. Moreover, the difference on education did not affect quality of work

life in all aspects except on receiving enough and fair compensation.

Keywords: Quality of work life, Finance and accounting staff
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