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MARKETING MIX FACTORS AFFECTING SATISFACTION IN COFFEE CONSUMPTION
MUANCHON OF STUDENTS OF SILPAKORN UNIVERSITY PHETCHABURI IT CAMPUS

algtiuyigy Wienuud © iudaun ARuAuest unuuv weuge’

Nattananya Tiammon' Pimchanok Srikeawdang' Nopbhanont Homsud'

UNANEa

o e 5 :g{'ldcu 5 ca' =2 a 2 1 d' 1 1 =2
n93veafeiiTngusvasdiiednuiladeduadiudssaunianisnalnideananinung
walalunsuslnanuninavuresdnAnwuvninedefiauing enenansaunanysys n3ive
¥ v 2 % ° oo ok a & v Wy
avsllduuuaeunwlumsiiusiusudeyadiung 400 au addnldlumsiinssideya laun
AU Jeway Anady Andeduunnigiu uesnadouautAgulaginTIsinIsanaee Al Na
M93dewuI dreusuvdeundiddngidunands Togszning 18-19 U anzineinisdnnis 4u
U7 1 velewawdau 5,000-7,500 uw leeglesesduidenusinadudsedrdetindar a1nnns
Fias1zuvadeatudiulssaunianiseatanuiitadendwmassaruianalalunisusinanium
178%U Usenoumetadewdfies 4 oy own 91uawmIeanIsinaivuig a1unlsauasLniIsnan anu

ANV NNMENINLALATSUELD WASAIUNTEUIUNITIAUSANS

@

addgy: Uadeddszaunianisnale, auiswela, nusiasu

ABSTRACT

The purpose of this research was to study marketing mix factors affecting satisfaction
in Muanchon coffee consumption of students of Silpakorn University Phetchaburi IT Cam-
pus. Data was collected with 400 questionnaires. Statistics used in analysis were frequency,
percentage, mean, standard deviation and multiple regression analysis. The research result
is most of the respondents are female, in the age between 18-19 years, studying at Faculty
of Management Science, 1st year student, Monthly income 5,000-7,500 baht and the drink
that is regularly consumed is water. From the analysis of marketing mix factors found that
the factors that affect the satisfaction in Muanchon coffee consumption consists of only 4
factors which are the place, promotion, physical evidence, and process affects the satisfac-
tion of the Muanchon coffee consumption of students at the statistical significance level
0.05

Keywords: Marketing Mix, Satisfied, Muanchon Coffee
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Faculty of Management Science, Silpakorn University, Phetchaburi IT Campus.
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