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Service Quality Factors Affecting Satisfaction with Advanced Info Service Co, LTD
(AIS) of student in Silpakorn University Phetchaburi IT Campus
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Abstract

The purpose of this research was to study service quality factors affecting satisfac-
tion with Advanced Info Service Co, LTD (AIS) of student in Silpakorn University Phetchaburi
IT Campus. The research instrument was a questionnaire. The samples were 400 students,
using AIS network, at Silpakorn University Phetchaburi IT Campus Information. Multiple re-
gression analysis was used in analysis. It was found that tangibles, reliability, and empathy
(XS) affect satisfaction with advanced Info Service Co, LTD (AIS) of student in Silpakorn Uni-
versity Phetchaburi IT Campus, Forecasting Equation = 0.409 + 0.396() ~ 0.166() + 0.624()

Keywords: Service quality, Satisfaction, Advanced Info Service Co, LTD (AIS)
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MINBUALBIHAGNAN X, 015 078 013 196 844
nslianuidertudegni X, -002 070 -001 -026 979
mifanuazdilagndn X, 624 059 572 10.518 .000

R = 0.708, R® = 0.501, Adjusted R’ = 0.494, Std. Error of the Estimate = 0.53167
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