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Perception of Service Quality Affecting Decision Making to Consume: A Case Study of

Ohkaju Restaurant at Siam Square
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Abstract

The purposes of this study were 1) to study perception of service quality of Ohkaju
restaurant at Siam Square 2) to study the decision making to consume of Ohkaju restaurant
at Siam Square. The study used 400 samples while research instruments were question-
naire. Data analysis using SPSS program employed with percentage, frequency, standard
deviation, T-Test and One-way ANOVA. The results showed that tangibility and empathy
significantly affect decision making to consume at Ohkaju restaurant at Siam Square. On the
other hand, reliabiality, assurance, and responsiveness did not significantly affect decision

making to consume at Ohkaju restaurant at Siam Square.

Keywords: Perception of Service Quality, Ohkaju Restaurant, Decision Making to Consume
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