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Investigating Organiser Perceptions on Incentive Travel Visitors’ Demands
Towards Health and Spas in Bangkok, Thailand
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Abstract

This research examines views of organisers on incentive travel visitors’ demands
towards health and spas in Bangkok, Thailand. In order to address these perceptions,
three objectives are investigated; (1) degrees of interest on health and spa- based
incentive travel activities, (2) patterns of incentive travel activities which are in line with
health and spa-oriented practice, and (3) health and spa-service provision guidelines for
incentive travel visitors. This study has been positioned within a quantitative approach
being incorporated into surveys with Event Management Association (EMA) members who
have experienced in organising incentive travel events in Bbangkok. 249 surveys were
completed by organisers. With respect to data analysis, the surveys were analysed using the
computer program Statistical Product and Service Solutions. The findings reveal that Thai
massage has been ranked as the highest level, followed by herbal service and provision,
With regard to health and spa front-line staff, the most significant percentage of organiser
participants indicated that staff must be always willing to serve, followed by being polite
and friendly. This research sheds light on health-spa service and provision for incentive travel
visitors. The study also provides recommendations for medical tourism industry and MICE
sector on how to improve their practice.

Keywords: Demands, Incentive Travels, Health and Spas Activities, Organisers
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