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The Development Role of Cultural Tourism at Old Town Songkhla
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Abstract

This article proposed to study the development of cultural tourism in Old Town
Songkhla. It employed a qualitative research method that combined ethnographic
research with the Cultural Tourism Conceptual Framework, Tourism Reputation, and
factors affecting the building of awareness among people in the community through a
socio-cultural study of community and other groups. The key informants were Mr. Chanin
Sakarin, Director of Tourism Council of Songkhla, Mr. Siwat Suwannawong, President of
Hatyai Songkhla Hotels Association and Old Town Songkhla Community, and residents in
Old Town Songkhla. The findings revealed three dominant factors that demonstrated
impacts on the cultural tourism development in Old Town Songkhla, namely the
maintenance of Old Town Songkhla area, the reputation of Old Town Songkhla, and the
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awareness among the people in the community. Regarding the awareness of the Old
Town Songkhla residents, there were shared memories, local history, and ownership.
Consequently, all of the three factors enhance the development of cultural tourism in
Old Town Songkhla.

Keywords: Cultural Tourism, Tourism Reputation, Awareness Among the Community
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