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The Correlation between work-life quality and corporate loyalty
of Krung Thai Bank head office employees
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Abstract

The purposes of this study were to study organizational culture, adaptation to external
changes and leadership that affected work-life quality of Krung Thai Bank employees and to study
the relationship between work-life quality and loyalty of Krung Thai Bank employees. The sample

consisted of 400 Krung Thai Bank head office personnel. The questionnaire was used as a research
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tool by Convenient and easy sampling. Data was analyzed and shown in the forms of frequency,
percentage, mean and standard deviation. Hypotheses were tested with multiple regression

analysis and Pearson's correlation coefficient analysis.

The results of the study revealed that 1) the majority of the employees' loyalty to the
organization of Krung Thai Bank head office is at a high level. 2) Adaptation to external changes
and leadership affects the work-life quality of Krung Thai Bank Headquarters employees and 3)
the work-life quality has a significant relationship with the corporate loyalty of Krung Thai Bank
Head Office employees at the statistics significant level of 0.05.

Keywords : work-life quality, loyalty, Organizational culture, Adaptation
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