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Consumers Behavior in Using Government Saving Bank Service in Banglen
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Abstract

The research on “Consumer behavior in using Government Savings Bank services,
Banglen branch, Nakhon Pathom province” aimed to study the personal characteristics of
customers using the Government Savings Bank, Banglen branch, Nakhon Pathom province and to
investigate customer behavior in using service at the Government Savings Bank, Banglen branch,
Nakhon Pathom province. Data were collected from the sample of 400 clients and analyzed
statistically. The research instrument used was a questionnaire. The statistical tools used in this
research were frequency, percentage, and chi-square test.
The results showed that the respondents using the service of the Government Savings
Bank, Banglen branch, Nakhon Pathom province were 266 female which equal 66.5%. Most of
them were 5lyears old or over and also had primary school education. The majority of them
had a career as a civil servant / state enterprise's employee. Their average monthly income is less

than or equal to 10,000 baht. These were from the analysis of personal factors such as genders,
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ages, education levels, occupations and monthly income. The study on personal factors affecting
consumer behavior of the Government Savings Bank in Banglen branch, Nakhon Pathom province
showed that gender, age, education level, occupation and income month or most of personal
factors affected customers' behavior of the Government Savings Bank, Banglen branch, Nakhon
Pathom province at the statistically significance level of 0.05 from the Chi-square test statistical

analysis.

Keywords: consumer behavior in using Government Savings Bank services.
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