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THE EFFECT OF LEADER MEMBER EXCHANGE AND PERCEIVED ORGANIZATIONAL SUPPCRT TOWARD
FRONTLINE EMPLOYEES SERVICE INNOVATION BEHAVIOR
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Abstract

The objective of this study is to study the effect of the exchange of relationships between
supervisors and subordinates and the perceived support of the organization on the service innovation
behavior of front office staff in the d-star hotel and accommodation business; and 5 stars in the Bangkok
area Which consists of the effect of exchanging relationships between supervisors and subordinates and
the perceived support of the organization on service innovation behavior. By studying the front desk staff
of the d-star and 5-star hotel businesses in Bangkok, collected by 400 people. Data are collected by

questionnaires. Data were analyzed by using percentage statistics. Frequency distribution, mean, standard
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deviation Pearson Correlation Coefficient and multiple regression The results show that the exchange of
relations between supervisors and subordinates and perceived support of the organization positively
correlated with job commitment. work engagement has a positive relationship with creative service

behavior.

Keywords: Leader member exchange, Perceived organizational support, Work engagement, Employee

Service Innovation Behavior
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