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ONLINE TRAVEL AGENCY HOTEL BOOKING PLATFORM: FACTORS INFLUENCING THE
GENERATION Z CONSUMERS' USE INTENTION
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Abstract

This research aimed to study the factors influencing online travel agency hotel booking platform
use intention of the generation Z consumer. The samples are 120 generation Z consumers who had an
experience of using online travel agency hotel booking platform. The research instrument was a
questionnaire by simple random sampling. Data were anatyzed using various statistics such as frequency,
percentage, and test the hypothesis by using the multiple linear regression analysis. The resutts showed
that the perceived self-efficacy was the factor influencing positive impact on perceived behavioral control
of the generation z consumer. And the perceived usefulness was the influential factor influencing positive
impact on the generation z consurmner online travel agency hotel bocking platform use intention. Finatly,
the implications of the findings and suggestions for future research are presented.

Keywords: Online Travel Agency Platform, Hotel Booking, Generation Z Consumer, Use Intention
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