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Abstract
The objectives of this research were (1) to estimate the buying behavior of ready-to-
drink fruit juice among consumers in Ratchaburi province. (2) to compare the buying decision

process for ready-to-drink fruit juice, classified by demographic factors, (3) to compare
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marketing mix factors influencing the buying decision process for ready-to-drink fruit juice, The
sample of this study was 400 consumers. Data were analyzed using statistics, including
percentage, mean, standard deviation, Independent Sample t-test, One-Way ANOVA and
Multiple Regression Analysis. The results of this study indicated that, (1) in terms of consumers'
buying behavior, it was found that most of them preferred buying orange juice. The most
popular type of packaging was the 300-cc can. The cost of each purchase was less than 100
baht. The purchase frequency was 1-2 times / month. The most popular place to buy was 7-
Eleven convenience store. (2) demographic factors, including gender, age, educational level,
and income had indifferent influence on consumers’ buying decision process. However,
occupation had different influence on consumers’ buying decision process in terms of
information search, evaluation of alternatives, and buying decision. (3) marketing mix factors,
namely product, price, place, and promotion influenced buying decision process for ready-to-

drink fruit juice.

Keywords: Ready-to-drink fruit juice, Buying decision process, Demographic factors,

Marketing mix factors (4P)
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