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Abstract
The purposes of this research were (1) to survey the demographic of the MRT customers
which affects to the decision to use MRT services, (2) to prioritize the factors of the Transit-Oriented

Development around MRT stations, (3) to prioritize the factors of Marketing Communication which
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affect to the decision to use MRT services. The population of this sample group are 400 people as
this is quantitative research and uses questionnaires as a research instrument. The data was analyzed
by instant program with the following types of statistical tests: Frequency, Percentage, Mean,
Standard Deviation. To compare the differences of each factor. The result showed that (1) the
differences in personal factors of the sample group, e.g. education and monthly income affected to
the decision making process for MRT. (2) Transit-Oriented Development around the MRT stations
e.g. the use of land to help promote the transportation services, the increase in volume of each
station, placemaking of each station, car parking management, bus and traffic management, and the
appropriate use of land related to people’s lives affected to the decision making process for MRT
(3) The marketing communication which affected to the decision making process for MRT were

Advertising, Personal Selling, Sale Promotion, Direct Marketing and Event Marketing.

Keywords: Transportation and Development Policy, marketing Communication, decision making

process for services, Metropolitan Rapid Transit
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