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POSITIVE IMPACT FACTORS AFFECT DECISION
USE LOW COST AIRLINES SERVICE OF THE STUDENT,
SILPAKORN UNIVERSITY, FACULTY OF MANAGEMENT
SCIENCE, CASE STUDY : THAI AIR ASIA AIRLINES AND
THAI LION AIRLINES

Petch Manaspiya !“Maleewan Maneein * Yaowalak Hongma ’
Narawit Thipayasak ‘Nithikon Muangsornkeaw ’

Abstract

Low cost Airlines has been a major part of Tourism Industry and the economy due to
an increasing the total of passenger use Low cost Airlines has trend and show that Low cost
Airlines is popular and role of more Airlines Business.

The entropenure of Airlines should be apply and developed strategy depend on suitiation of
market as change. The sample is 378 pax. The objective of this research for study to choose
Low cost Airlines service of the student, Silpakorn University, Faculty of Management
Science and compare service of Low cost Airlines between Thai Air Asia Airlines and Thai
Lion Airlines by use mix market 7Ps.

The result of research shown that positive impact factors and important to decision to use
Low cost Airlines of the student, Silpakorn University, Faculty of Management Science, case
study Thai Air Asia Airlines and Thai Lion Airlines by satisfy about air ticket price and the
channel of distribute are mostly. The suggestion is increasing more flights from International
Hua-Hin Airport to another province.

Keywords : Low-cost Airline, Passenger, 7Ps

1*234 Student, Silpakorn University, 0960893743, manaspiya p@silpakorn.edu

5 Professor Dr., Silpakorn University
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