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Factors and Behavior of Making Decision to use Train or
Airplane travel to Chiangmai: Case Study Faculty of
Management Science,Silpakorn University
Phetchaburilnformation Technology Campus

Ammarin Puangmala'” Nithikarn Chamnanphot 2, Weth Phisat ?
Irin Jongsatjatham * Nitikarn Muangsornkhiao °

Abstract

Most of the student, Faculty of Management Science, Silpakorn University
Phetchaburi Information Technology Campus decide to travel to Chiangmai by train and
airplane. This research uses a quantitative research. There are 360 samples and this research
objective is studying the factors and behavior of making decision to use train or airplane
travel to Chiangmai. The statistic of this research is analyzing the data are percentage and
frequency found that the factors decide to use train and airplane of the student, Faculty of
Management Science, Silpakorn University Phetchaburi Information Technology Campus.
The most important factors to decide to Chiangmai by train or airplane are the ticket’s price
and confidence, safety image and service. All factors to decide and behavior to Chiangmai
by airplane because of convenience, fast for booking from the ticket counter. We propose
that business should have planned to serve the demand of customers in order to make the
business more efficiency in delivery services. It also helps to stimulate tourism and the
economy.

Keywords: Decision factor, Behaviours decide, Travel

I* 23,4 Student, Silpakorn University, 0942511608, Akitomaou26(@gmail.com

2 Professor. Dr., Silpakorn University
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